
ND Stack

S E R V I C E S  C ATA L O G U E

ERP, eCommerce &
enterprise systems, 
done right.
A specialised technology partner for NetSuite, SAP,

Shopify, and Odoo — helping growing and enterprise

businesses implement, integrate, and optimise their core

systems.

NetSuite SAP Shopify Odoo

https://www.ndstack.com  •  sales@ndstack.com Functional & technical expertise



W H O  W E  A R E

One partner, four platforms

ND Stack helps businesses get more out of their core systems — a cleaner, better-

automated NetSuite ERP, a stable and well-administered SAP landscape, a faster Shopify

storefront, or a tailored Odoo implementation. We combine deep functional knowledge

with strong technical delivery, so the same team handles both the advice and the hands-

on engineering — and we connect these platforms so your data flows seamlessly

between them.

W H E R E  W E  W O R K

Serving clients across five countries

United States United Kingdom Canada Australia

New Zealand

W H Y  T E A M S  C H O O S E  U S

Built around your business, not ours

✓ Functional + technical depth

Advisory and engineering under one roof — no

hand-offs, no gaps between strategy and build.

✓ Risk-free start

A complimentary consultation and a free proof-

of-concept so you can judge the work before

committing.

✓ Cross-platform integration

We connect NetSuite, SAP, Shopify, and Odoo so

orders, inventory, and data stay in sync.

✓ Time-zone aligned coverage

Availability across US, UK, Canada, Australia,

and New Zealand business hours.

✓ Fast, reliable delivery

Quick turnaround with quality checks, clean

documentation, and dependable support.

✓ Long-term partnership

We optimise for your growth, not a one-off ticket

— most clients stay on for ongoing support.
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NetSuite Services
Full-cycle NetSuite expertise — from requirement analysis and SuiteScript

development to integrations, commerce, and ongoing optimisation.

Development & Customisation

Custom records, fields, forms, roles, and
tailored functionality built around how your
business actually operates.

SuiteScript (1.0 / 2.0 / 2.1)

User Event, Client, Scheduled and Map/
Reduce scripts, Suitelets, RESTlets, and
Workflow Action Scripts for custom logic.

Integrations (RESTlets, APIs &

Middleware)

Connect NetSuite to external systems via
RESTlets, SuiteTalk, and middleware such as
Celigo, Boomi, and MuleSoft.

SuiteFlow Workflow Automation

Automated approvals, notifications,
escalations, and compliance controls that
replace manual, error-prone steps.

SuiteCommerce (SCA & SCS)

Theme and checkout development, CMS
pages, responsive design, SEO, and
performance tuning for NetSuite storefronts.

Reporting, Dashboards & Saved

Searches

Custom KPIs, SuiteAnalytics, saved searches,
and financial/operational dashboards for
clear, real-time visibility.

Work Order & Manufacturing

Production planning, work orders, assemblies,
and end-to-end manufacturing process
implementation.

Warehouse (WMS) & Inventory

Control

Stock transfers, cycle counts, adjustments,
replenishment, and real-time inventory
accuracy across locations.

Supply Chain & Order Fulfilment

Order processing, fulfilment, backorder
handling, and exception workflows across
every sales channel.

Custom Records, Fields &

Advanced PDF

Tailored data structures plus polished, fully
branded transaction and Advanced PDF/HTML
templates.

Requirement Analysis & Solution

Design

Requirement gathering, technical
documentation, and end-to-end solution
design before development starts.

Performance Optimisation &

Troubleshooting

System-efficiency tuning, advanced
debugging, and governance management to
keep NetSuite fast and stable.

How we deliver: end-to-end project ownership  •  proactive problem solving  •  clear client

communication  •  thorough documentation & knowledge transfer.
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N E T S U I T E  ·  P R O J E C T  P O R T F O L I O

Selected NetSuite work

A snapshot of delivered NetSuite projects across integrations, commerce, automation, and

platform engineering.

Shipping & Logistics Integrations

FedEx, UPS, and ShipStation integrations plus 3PL/WMS connections — automating real-time rate

shopping, label generation, address validation, tracking sync, and fulfilment status across distribution

centres.

eCommerce & Marketplace Integrations

Shopify–NetSuite and Amazon Seller Central integrations, SuiteCommerce Advanced (SCA) and

SuiteCommerce (SCS) sites, and multi-channel commerce — syncing customers, products, pricing,

inventory, orders, fulfilments, refunds, and settlements.

Finance & CRM Integrations

Sage, Salesforce, and HubSpot integrations with payment gateways (Stripe, PayPal, Authorize.Net) —

keeping accounts, invoices, opportunities, payments, and reconciliations consistent across finance and

sales teams.

Automation & Operations

Order management, inventory and warehouse automation, procurement/purchase-order workflows,

and complex SuiteFlow business-process automation — reducing manual effort and exceptions.

Platform, Data & Integration Layer

Custom SuiteScript across all API types, REST API & middleware integrations (Celigo, Boomi, MuleSoft),

EDI with trading partners, reporting & SuiteAnalytics, data migration & ERP implementation, and

manufacturing/supply-chain solutions.

ND Stack — Services Catalogue NetSuite · Projects



SAP Basis / HANA Services
Administration, monitoring, and support for SAP landscapes — keeping ECC, BW, S/

4HANA, and HANA systems stable, secure, and high-performing.

System Administration &

Monitoring

Day-to-day Basis administration with system,
interface, and job monitoring plus event and
notification management.

SAP HANA Administration

HANA database administration, revision
upgrades, system replication (HSR), and
performance optimisation.

User & Security Administration

User and role management, authorisations,
and security compliance across the
landscape.

Transport & Change Management

Transport Management System (TMS), client
copies, and controlled change movement
between systems.

Kernel, SPS & Notes Maintenance

SAP kernel maintenance, Support Package
Stack (SPS) implementation, component
upgrades, and SAP Notes.

High Availability & Disaster

Recovery

HA/DR design and operations using HSR,
SUSE HA, and Pacemaker for resilient, always-
on systems.

Performance Management

EarlyWatch Alert (EWA), table/parameter
optimisation, and SQL analysis to keep
systems performing.

Solution Manager & Managed

Systems

SolMan administration, managed-system
configuration, LMDB, SLD, and Diagnostics
Agents.

Focused Run & Cloud ALM

Advanced system, health, and integration
monitoring, alerting, dashboards, and Cloud
ALM setup & operations.

Backup, Recovery & System

Refresh

Backup and recovery operations plus full
system copies and refreshes for project and
test landscapes.

Installation, Migration & Upgrade

New installations, system migrations, and
version/component upgrades executed with
minimal downtime.

Incident, Change & Problem Mgmt

ITIL-aligned incident, change, and problem
management with reporting, documentation,
and audit support.

Root Cause Analysis (RCA) and end-to-end monitoring across business processes — issues identified

and resolved before they affect operations.
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S A P  ·  P R O J E C T  E X P E R I E N C E

Selected SAP Basis / HANA work

Hands-on Basis and HANA delivery across enterprise landscapes in multiple regions.

Direct Energy
UNITED STATES  ·  SAP BASIS / HANA CONSULTANT

Basis administration for production and non-production landscapes; kernel upgrades, support-pack

implementations, and system refreshes; HANA administration, backup/recovery, and performance

optimisation; monitoring via Solution Manager and Cloud ALM; incident, change, and problem

management.

Siam City Cement
THAILAND  ·  SAP BASIS / HANA CONSULTANT

Support across SAP ECC, BW, and HANA; system maintenance including kernel upgrades and patching;

transports, client copies, and monitoring; HANA replication, backup, and recovery; coordination with

global teams on planned maintenance.

Public Sector Project
GOVERNMENT  ·  SAP BASIS ADMINISTRATOR

Support for critical public-sector SAP systems; user administration, security compliance, and

monitoring; system refreshes, client copies, and transport management; high availability and business

continuity; participation in audits and compliance activities.

Medline Industries
UNITED STATES  ·  SENIOR SAP BASIS / HANA CONSULTANT

Large-scale SAP ERP and HANA landscapes; HANA performance tuning and troubleshooting; replication,

disaster-recovery testing, and backup validation; SAP, support-pack, and kernel upgrades; monitoring

via Solution Manager, Focused Run, and Cloud ALM.

Technologies

SAP ECC SAP BW SAP PI/PO Solution Manager S/4HANA HANA DB Admin Cloud ALM

Focused Run Kernel Upgrade SPS Upgrade System Copy & Refresh TMS HSR

Backup & Recovery Performance Tuning Linux/Unix
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Shopify Services
Conversion-focused storefronts, custom apps, and integrations that connect your

store to the rest of your business.

Store Setup & Theme Development

Custom, responsive, conversion-focused
storefronts that look the part and sell well.

Custom App Development

Public and custom Shopify apps, extensions,
and storefront integrations.

Liquid & Frontend Customisation

Theme tailoring, UI/UX improvements, and
bespoke storefront features.

Shopify ↔ ERP Integration

Sync orders, inventory, pricing, and
customers with NetSuite, SAP, or Odoo.

Payment & Checkout Optimisation

Gateways, checkout extensibility, and a
smoother path to purchase.

Migration to Shopify

Move from other platforms with full data
integrity and zero surprises.

Performance & SEO

Speed, Core Web Vitals, and on-page SEO
that lifts visibility and sales.

Ongoing Support

Maintenance, enhancements, and monitoring
to keep the store healthy.
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Odoo Services
End-to-end Odoo implementation, custom modules, and integrations across sales,

inventory, accounting, and more.

Odoo Implementation

End-to-end setup across Sales, Inventory,
Accounting, CRM, Manufacturing, and HR.

Custom Module Development

Tailored modules and business logic built in
Python and XML.

Customisation

Views, workflows, reports, and access-rights
tailored to your processes.

Integrations & API

Connect Odoo with Shopify, NetSuite, SAP,
payments, and third-party tools.

Data Migration & Upgrades

Migrate from legacy systems and move safely
between Odoo versions.

Website & eCommerce

Odoo website builder, online store, and
customer portal setup.

Reports & Dashboards

QWeb reports and BI dashboards for clear,
real-time visibility.

Support & AMC

Functional and technical support, plus annual
maintenance contracts.
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H O W  W E  W O R K

Flexible engagement models

Choose the model that fits the work. Every engagement starts with a clear scope, so you

always know what you are getting.

Hourly Support

Pay-as-you-go for ad-hoc

work, customisations, and

quick fixes — ideal for

ongoing tweaks and small

tasks.

Project-Based

Defined scope and

milestones for

implementations, migrations,

and integrations with a clear

delivery plan.

Dedicated Resource

A dedicated specialist or

team for continuous

development, administration,

and support.

Start risk-free

L E T ' S  TA L K

Ready when you are

Book a free

15-minute call

ND Stack

sales@ndstack.com

https://www.ndstack.com

Complimentary consultation with a senior NetSuite, SAP, Shopify, or Odoo specialist✓

A free proof-of-concept or demo task on real work✓

Clear scope and estimate before any paid work begins✓

Coverage aligned with US, UK, Canada, Australia & New Zealand business hours✓

ND Stack — Services Catalogue How we work & contact
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